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MiniMed Flex™ System Post-training Guide
Use this as a quick guide for everyday tasks with your MiniMed Flex™ system.

MiniMed Flex™ insulin pump 
Delivers insulin into your body through the infusion set.

MiniMed™ app 
All-in-one screen and controller for the MiniMed Flex™ pump.

You can share your pump information with up to 5 care partners so they can 
stay informed about your glucose levels and alerts. Care partners can  
download the CareLink™ Connect app.

Compatible sensor 
Measures glucose in the fluid under your skin and sends sensor glucose values to 
the pump. 

Infusion set 
Delivers insulin from your pump into your body through a cannula.

Reservoir 
Filled with insulin and placed in the pump. Connects to the tubing of the infusion 
set so that insulin can be delivered to your body. 

MiniMed Flex™ charger and charging cable 
Charges the pump in about 30 minutes, with a full charge lasting about a week.
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1.	 From the app Home screen, tap .
2.	 Tap Bolus calculator.
3.	 Enter your glucose, if needed. In SmartGuard™ mode, your sensor 

glucose  reading will be entered automatically, simply tap to use it.
4.	 Tap Next.
5.	 Enter your carb amount.
6.	 Tap Next.
7.	 Review and tap Deliver bolus.

1.	 From the Home screen, tap .
2.	 Tap Change reservoir & infusion set.
3.	 Select your infusion set and tap Start Change. 

If your infusion set is not listed, tap Other to get 
started.

4.	 Follow the instructions in the app to change the 
reservoir and infusion set. 

You will use the MiniMed app to deliver bolus insulin for meals and snacks.

You will see the bolus delivery status on the Home screen.

How to deliver a bolus

Note: This is an example of what an infusion set looks 
like as part of the pump delivery system. Your infusion 

set may look different.

How to change your reservoir & infusion setHow to change your sensor
1.	 Tap .

2.	 Tap Details.

3.	 Tap Change sensor and follow 
the instructions in the app.



		
Important Safety Information for MiniMed Flex™ System:  
“MiniMed Flex™ System is for type 1 ages 7 and over and type 2 ages 18 and over. Prescription required. WARNING: Do not use SmartGuard™ feature for people 
who require less than 8 units or more than 250 units of insulin/day. For additional safety information and user guides, see https://bit.ly/MiniMedRisks.
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Here’s a quick reference for when to change your set, 
reservoir, and sensor. 
•	 Infusion Set: Change every  days 

Fill cannula  units 
•	 Reservoir: Change every  days 

Fill with  units
•	 Sensor: Tap  to see how much time is left on  

your sensor.

Ongoing care schedule

Setting a Temp Target
1.	 From the MiniMed app Home screen, tap  and tap 

Temp Target.
2.	 Enter the duration for your Temp Target.
3.	 Tap Start Temp Target.
A banner appears near the top of the Home screen 
showing that the Temp Target is on.

MiniMed Flex™ system support 
www.minimed.com/en-us/support/
product-support/minimed-flex
Sensor support 
https://www.minimed.com/en-us/support/
product-support/sensors/
App manager support 
https://www.minimed.com/en-us/support/
app-manager/

Call our 24-hour Technical Support team at 
1-800-646-4633, option 1

Scan to check out our support websites

Need help? Call us

     Orders directly from MiniMed 
          Call 1-800-646-4633, option 2 (M-F 8a.m.-6p.m. CT) 
          Order online at Diabetes.shop 
          Ask about setting up automatic shipments 
     Request sensor replacements on Diabetes.shop 
          Username:   
          Password:  

     Orders from a distributor or pharmacy 
          Name:   
          Phone:  

Supplies, ordering, replacements, and CareLink™

CareLink™ account sign-in 
     Username:   
     Password:  

SmartGuard™ mode
You will know you are in SmartGuard mode by the  
displayed on your MiniMed app Home screen. Tap any 
icon on the sensor graph to view more information. 
Scroll to view more time.

Temp target

Auto basal

Auto correction bolus

System determined you 
do not need basal insulin 
at that time.

SmartGuard sensor graph

You can tap View Details to see more information about the alert here.

This is an example of a possible alert in the MiniMed app. Your screen my look different depending on the type of alert happening.

Responding to an alert  |  You must go to the MiniMed app to view and address all alerts.

   Tap here to take action and respond to the alert.

Note: Some alerts, like glucose alerts, can be snoozed. Tap Snooze to  
silence the alert for a set time. It will sound again if the issue continues.


