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Understanding your MiniMed Flex™ system
MiniMed Flex insulin pump 
Delivers insulin into your body through the infusion set.

MiniMed™ app 
All-in-one screen and controller for the MiniMed Flex pump.

You can share your pump information with up to 5 care partners so they 
can stay informed about your glucose levels and alerts. To do this, care 
partners can download the CareLink™ Connect app.

Compatible sensor 
Measures glucose in the fluid under your skin and sends sensor glucose values 
to the pump.

Infusion set 
Delivers insulin from your pump into your body through a cannula.

Reservoir 
Filled with insulin and placed in the pump. Connects to the tubing of the 
infusion set so that insulin can be delivered to your body. 

MiniMed Flex charger and charging cable 
Charges the pump in about 30 minutes, with a full charge lasting at least a week.
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Infusion set image is for example 
purposes only. Yours may look different.
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Insulin pump delivery basics
An insulin pump delivers continuous and customized doses of rapid-acting or ultra-rapid acting insulin† 24 hours a 
day to match your needs. The pump delivers this insulin in two ways: basal and bolus.

Basal insulin is the “background” insulin your pump 
delivers 24 hours a day to help keep your glucose 
levels in range between meals and while you sleep.

A bolus is a larger amount of insulin delivered when 
you eat or to correct a high glucose value.

Your pump has two modes: Manual mode and SmartGuard™ mode.
In SmartGuard mode, the pump automatically adjusts 
basal insulin delivery every 5 minutes based on your 
sensor glucose (SG) values. It can also automatically 
deliver a correction bolus to help correct SG values 
over 120 mg/dL. For this to work, you must wear a 
compatible continuous glucose monitor (CGM). You 
will use the Bolus calculator to deliver bolus insulin 
before meals.

In Manual mode, your pump works like a traditional 
pump. This means it uses the basal and bolus settings 
prescribed and programmed by your healthcare 
professional to deliver insulin. Your pump will be in 
Manual mode (with or without a sensor) when you first 
start. During this time, you have the option to use the 
Manual Bolus or Bolus calculator to deliver bolus insulin.

Exploring modes of delivery



Important Safety Information for MiniMed Flex™ System:  
MiniMed Flex™ System is for type 1 ages 7 and over and type 2 ages 18 and over. Prescription required. WARNING: Do not use SmartGuard™ feature for people 
who require less than 8 units or more than 250 units of insulin/day. For additional safety information and user guides, see https://bit.ly/MiniMedRisks.

US-DBA-2600714 ©2026 Medtronic MiniMed, Inc. MiniMed and MiniMed logo are trademarks of Medtronic MiniMed, Inc. 
The sensor shape and appearance, Abbott, and “a” logo are marks and/or designs of the Abbott group of companies in 
various territories and used under license. Sensor image ©2026 Abbott. ™* Third–party brands are trademarks of their 
respective owners.

† The MiniMed Flex system is cleared for use with U-100 Novolog®, Humalog®, Admelog®, Fiasp®, and Lyumjev®

SmartGuard mode: Automated Insulin Delivery
You will know you are in SmartGuard mode by the blue shield displayed on your MiniMed app Home screen.

These tips help keep your pump and app connected, and make sure you get alerts and messages.
•	 Turn off automatic phone updates. Updates can affect how the MiniMed app works.
•	 Keep your phone within 20 feet of your pump and sensor. If you lose connection, move them closer together 

(within 6 feet or less of each other).
•	 Allow the MiniMed™ app to run during Do Not Disturb, Screen Time, or Wellbeing modes.
•	 Keep notifications and critical alerts turned on.
•	 Do not force close the MiniMed app.
•	 Keep Bluetooth turned on, even when using Airplane mode.
•	 Keep phone vibration turned on.

Keep your system connected

Quick access to MiniMed Flex support
The MiniMed app has support to help you when you need it. You can open the MiniMed 
Simulator app, view system guides, get system help, troubleshoot phone settings, contact 
MiniMed directly, or visit the support website right from your app!  
To find it:

•	 Tap  at the top of the Home screen
•	 Tap Help.

For live support or immediate assistance, call us at 1-800-646-4633.

Download the MiniMed Simulator app
The MiniMed Simulator app provides a safe practice environment for your MiniMed Flex system.  
Use it to explore and become familiar with the features of the MiniMed app without affecting your  
live app or therapy.


