Ad minimed

Linking to your
patient’s CareLink™
Personal account

Sign into CareLink™ Clinic

Access your clinic data through
carelink.medtronic.com

Is the system user linked to your clinic?

Find their record. You can quickly see whether they are linked.

If YES: You can generate a report.

If YES but no data/old data available: Ensure the correct account is linked.
If the correct account is linked, and data is old, have the user tap Upload now

from CarelLink in their app’s Profile menu.

If NO: Use the following steps to link their CareLink™ Personal Account
with your CareLink™ Clinic Account.


http://carelink.medtronic.com
https://carelink.medtronic.com

Link a CareLink™ Personal Account to CareLink™ Clinic

a Log into CareLink™ Clinic and e If using a unique code, share the unique code
select the record you wish to link. with your patient directly or select one of the
Select Patient Profile. options for sharing: Email, SMS Text, or Print.

o Click Link to Personal. e If using the unique code, the patient can enter

the code on the Data Sharing page available

e Once Link to Personal is selected, you can in their Carelink Personal account.

chgose how you'd like to link accounts. If the unique code was shared via Email,

Patient can enter username and password SMS Text, or Print they will receive a

OR you can selec:c Generate a unique code message directing them to their CareLink

to share with patient. Personal account Data Sharing page to
accept the request.

For additional CareLink™ support, please contact our healthcare professional technical support team
at 1-800-646-4633, option 9.

Important safety information for CareLink™ software: The CarelLink™ software is intended for use as a tool to help manage diabetes. The
purpose of the software is to take information transmitted from MiniMed insulin delivery systems, glucose meters and continuous glucose
monitoring systems, and turn it into CareLink™ reports. The reports provide information that can be used to identify trends and track daily
activities—such as carbohydrates consumed, mealtimes, insulin delivery, and glucose readings. NOTE: CareLink™ report data is intended for
use as an adjunct in the management of diabetes only and NOT intended to be relied upon by itself. Patients should consult their healthcare
providers familiar with the management of diabetes prior to making changes in treatment. For additional safety information and user guides, see
https://bit.ly/MiniMedRisks.
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