
Key reminders for success

Instinct sensor

Keep your pump and sensor close: Make sure your pump and sensor are in a line of 
sight so they can “see” each other. This helps them stay connected.

Keep your pump and sensor path clear: Make sure nothing, like clothing or your body, 
is in the way. This helps your pump and sensor “talk” to each other and share real-time 
information.

Pick any side for your infusion set: You can choose either side of your body for the 
infusion set. It does not need to be on the same side as your pump and sensor.

The Instinct sensor sends glucose updates more often than other sensors. If you’ve 
used another sensor before, you may notice that your sensor graph looks bumpier and 
less smooth. You may also see more trend arrows.

There’s no need to worry! These changes in how the data looks do not change  
how SmartGuard™ works or gives you insulin. SmartGuard™ still works the same  
to automatically adjust your insulin and help keep your glucose levels on track.

Scan like a pro: Every new sensor needs to 
be scanned to start working.

The MiniMed™ 780G system uses a feature 
called NFC (near-field communication) to 
connect the sensor to the pump. NFC is a 
connection that works when your phone is 
held very close to the sensor. You may be 
familiar with NFC if you use Apple Pay or 
Google Pay at a store.

Your phone has a built-in NFC antenna that 
makes this connection. The location of the 
antenna can vary by phone type and model, 
so you may need to adjust where you place 
your phone to successfully pair the sensor.

For iPhone users, the antenna will 
be at the top of the phone.

For Android users: NFC location 
varies by phone model. Check 
your phone’s online user guide. 
If the guide isn’t clear, follow 
the steps on the back to find the 
scanning spot.

Stay connected

Understand changes in your data

Start each new sensor with the App



† Directions above vary depending upon device. Check your mobile device’s online user guide for more info.

MINIMED™ 780G SYSTEM WITH SMARTGUARD™ TECHNOLOGY WITH INSTINCT SENSOR

The MiniMed™ 780G system is intended for continuous delivery of basal insulin at selectable rates, and the administration of insulin boluses at selectable amounts for the management of type 1 diabetes mellitus in 
persons 7 years of age and older, and of type 2 diabetes mellitus in persons 18 years of age and older requiring insulin. The system is also intended to continuously monitor glucose values in fluid under the skin. The MiniMed™ 
780G System includes SmartGuard™ technology, which can be programmed to automatically adjust insulin delivery based on the continuous glucose monitoring (CGM) sensor glucose values and can suspend delivery of 
insulin when the sensor glucose (SG) value falls below or is predicted to fall below predefined threshold values. 

The Instinct sensor can be used one time and has a life up to 15 days. The Instinct sensor is not intended to be used directly to make therapy adjustments while the MiniMed™ 780G system is operating in manual mode. All 
therapy adjustments in Manual mode should be based on measurements obtained using a blood glucose meter and not on values provided by the Instinct sensor. The Instinct sensor has been studied and is approved for use in 
patients ages 7 years and older and in the arm insertion site only. Only apply the sensor to the back of your upper arm. The sensor may not work properly in other areas.  

The Medtronic MiniMed™ 780G System consists of the following devices: MiniMed™ 780G Insulin Pump and the Instinct sensor. The system requires a prescription from a healthcare professional.  
 
WARNING: Do not use the SmartGuard™ feature for people who require less than 8 units or more than 250 units of total daily insulin per day. A total daily dose of at least 8 units, but no more than 250 units, is 
required to operate in the SmartGuard feature™. 
 
WARNING: Do not use the MiniMed™ 780G system until appropriate training has been received from a healthcare professional. Training is essential to ensure the safe use of the MiniMed™ 780G system. 

WARNING: Do not use SG values to make treatment decisions, including delivering a bolus, while the pump is in Manual Mode. When the SmartGuard™ feature is active and you are no longer in Manual Mode, the 
pump uses an SG value, when available, to calculate a bolus amount. However, if your symptoms do not match the SG value, use a blood glucose (BG) meter to confirm the SG value. Failure to confirm glucose levels 
when your symptoms do not match the SG value can result in the infusion of too much or too little insulin, which may cause hypoglycemia or hyperglycemia. 

Pump therapy is not recommended for people whose vision or hearing does not allow for the recognition of pump signals, alerts, or alarms. The safety of the MiniMed™ 780G system has not been studied in pregnant women or in 
persons using other anti-hyperglycemic therapies that do not include insulin. For complete details of the system, including product and important safety information such as indications, contraindications, warnings and 
precautions associated with system and its components, please consult https:/www.minimed.com/enus/important-safetyinformation.html#minimed-780g-instinct and the appropriate user guide at https://www.minimed.com/
enus/support/download-library/
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We’re with you on this journey!
Get support: Use the QR code or visit 
https://www.minimed.com/en-us/support/product-support/  
to explore all the resources MiniMed provides.

Speak to our team: Call Technical Support at 1-800-646-4633.

Order supplies: Visit diabetes.shop to place your order.

Image depicts Android device. 
Scan according to your 

app’s instructions.

Prepare your pump: Make sure your pump is on the home screen with no active alerts, 
alarms, or bolus delivery before scanning.

Ensure NFC is turned on: For iPhone users, NFC is always on. For Android users, while 
NFC is often on by default, be sure that it is toggled on. You can do this by opening the 
settings menu and search for NFC in the search bar and toggle on.†

Find the sweet spot: Where and how you hold your phone matters. Slowly move your 
phone over the sensor to find the NFC spot on your phone. You may need to hold your 
phone still over each spot for a few seconds until it scans. Once you find it, consider 
marking it for future scans.

Helpful hint: Some phone cases can interfere with NFC. For best results, remove your 
case before scanning.

How to scan successfully

For more helpful Instinct sensor tips: Scan the QR code 
to get the sensor application and adhesion guide.


